
Process to follow if child shows symptoms of  COVID-19 in school or call is received from NHS test and Trace 

 

 

Child has COVID-19          

symptoms in school 

Child has COVID19 

symptoms at home 

Child has POSITIVE test 

or school is contacted 

by NHS Test and Trace 

Child and their family to follow the ‘stay at home: guidance for households 

with possible or confirmed coronavirus (COVID-19) infection and must         

continue to self-isolate for at least 10 days from the start of their symptoms 

and then return to school only if they do not have symptoms other than cough 

or loss of sense of smell/taste (as ‘a cough or anosmia ‘can last for several 

weeks once the infection has gone.’) If they still have a high temperature, they 

must not return to school and should continue to self-isolate until their      

temperature returns to normal. Other members of their household should 

continue self-isolating. 

Child is isolated immediately to 

main entrance area.                      

Supervising staff wear PPE.          

Child’s parents are contacted. 

Child MUST be collected                

immediately from school. 

Parents MUST arrange a test and it MUST take place. 

All families must engage with Test and Trace process.  

Parents MUST inform school of the test outcome 

immediately. If result is received over the weekend, 

family must inform school                                            

by 8:30 am on the  Monday morning. 

Test is NEGATIVE 

Child returns to school if they are well  including not having a temperature 

for 48 hours AND all in their household who have COVID-19 symptoms have 

also tested negative. Other household members can stop self-isolating if 

above criteria are met.  

Test is POSITIVE 

Contact the DfE Helpline  on 0800 046 8687 (option 01) 

for advice on the actions to take                                              

in response to a positive case  

PHE local health protection team will: 

 carry out a rapid risk assessment to confirm who has been in close contact 
with the person during the period that they were infectious, and ensure that 
they are asked to self-isolate. 

 work with schools in this situation to guide them through the actions they 
need to take. 

 provide definite advice on who must be sent home. 

 provide template letter  to  schools, to send to parents and staff if needed. 

Household members of those contacts sent home do not need to self-isolate unless 

the child or staff member who is self-isolating then develops symptoms.  If someone 

in a class or bubble that has been asked to self-isolate develops symptoms within the 

10 days they should follow the ‘stay at home guidance’ and they should get a test. 

If the test is negative, they must stay in isolation for the rest of the 10 days as they 

could still develop coronavirus within the remaining days. 

If the test is positive, they must inform school and must isolate for at least 10 days 

from the onset of their symptoms. Their household should self-isolate starting from 

when the symptomatic person first had symptoms and the next 10 full days. 

If schools have two 

or more cases  

within 14 days, or 

an overall rise in 

sickness absence 

where coronavirus 

(COVID-19) is      

suspected, they 

may have an out-

break  and  must 

continue to work 

with their local 

health  protection 

team  who will be 

able to advise if 

additional action is 

required. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection

